Dunlee Medical Components
European Customer Center
Roéntgenstrasse 24

22335 Hamburg, Deutschland

Tel.: +49 40 8 51 59 4700

Fax: +49 40 50 78 43 73

Dunlee Medical Components - Rontgenstrasse 24 - D-22335 Hamburg

DMCD RETURN PROCESS

Dear customer,
Please, note our procedure for handling returns of items delivered by us.
In case of any return, provide us with the following:

e model / type of the claimed or simply to be returned item delivered by us, such as monitors, image
intensifiers, collimators, measuring chambers, HV-Cables, grids, etc.
serial number of the item to be returned

e return authorization number, issued by DMCD in advance of your return (please, ask for a number
via e-mail, fax or phone, by indicating the reason for return)

o filled in return form

e delivery note, indicating description of the item, reason for return and quoting the RA number

The goods have to be send DDP to our address:

DUNLEE Medical Components
Roentgenstrasse 24

D - 22335 Hamburg

Tel. +49 (0) 40 851 59 4700

Fax +49 (0) 40 5078 4373

VAT - No. DE 813038453
Please, be informed that in case of missing data we will not be able to process your return.

If you require any further information or details, please, feel free to contact us any time.

Kind regards

DUNLEE MEDICAL COMPONENTS
European Customer Center
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